
Maxis ConfidentialConfidential

1



Maxis ConfidentialConfidential

22

* * * * * * * * * *

•

•

•



Maxis ConfidentialConfidential

33

•

https://dealerpass.maxis.com.my:8443/urServiceWeb/
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F683700020103 sample

GIZiWD
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“One Time Password”

someone@gmail.com
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sample

“Your Password”

“Your Password”
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Accessing to the Home Fibre Order 

Management (Zendesk) 
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https://fibre.maxis.com.my/
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F5130898



Maxis ConfidentialConfidential

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

14

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•



Maxis ConfidentialConfidential

15



Maxis ConfidentialConfidential

16



Maxis ConfidentialConfidential

17

Don’t reply via email

Reply ticket in Zendesk only
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user
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